
 

Information for Residents (STAIRs) 
 
Safety & Safeguarding 
  
Everyone should be able to feel safe in their home.  We carry out checks and maintenance to 
help keep our buildings safe and we ask residents to report repairs, hazards, and safety concerns 
as soon as possible. 
 
If you are worried about abuse, neglect, harassment or someone’s safety, tell us.  We will listen, 
consider the immediate risk and work with the right agencies where needed.   
 
If someone is in immediate danger, call 999. 
 

 



 

 
 

 
 



 

 



 

 


