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Repairs and Maintenance KPI  

Urgency  
Number of 

Repair Orders  

Quantity not yet 

due  
Target  

Average Time 

Completed  

Quantity within 

Target  

Quantity 

Outside Target  

Percentage 

Within Target  

Emergency  

 2 

0 

5H 03:01 2 0 100% 

Priority  

 19 

0 

2W 2.47 16 3 84% 

Urgent  

 60 0 7W 4.71 50 10 83% 

Standard  

 176 3 28W 9.84 169 

2 

98% 

Routine  

 5 2 180W 26 3 

0 

100% 

Overall TOTAL  

 262 5 N/A N/A 240 

15 

93% 

 


