
 

Information for Residents (STAIRs) 
 
Customer Engagement 
Your experience helps us improve our services.  We want residents to have a say in decisions 
that affect their homes, buildings and housing services.  You can share your views through 
surveys, house meetings, consultations and everyday conversations with our team. 
 
We will explain what we have heard, what we have changed and, where we cannot make a 
suggested change, why.  You can also make a complaint if something has gone wrong; giving 
feedback or making a complaint will not affect the service you are entitled to receive.  Your 
feedback both positive and negative is highly valuable to us when shaping our services to 
enable continued improvement and delivery to you. 
 
 
 

 
 
 
 
 
 
 
 
 



 

 
 


